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Claim Rejections - 35 USC § 112 
The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 



1. Claim 37 recites the limitation "processing means" in claim 36. There is insufficient 
antecedent basis for this limitation in the claim. The claim 36 recites only "processor". 
Also, claim 37 recites the limitation "trigger recognition means" in claim 36. There is 
insufficient antecedent basis for this limitation in the claim. The claim 36 recites only "voice 
recognizer". 

2. Claims 38 and 43 are identical claims depending on the same independent claim 36. Also, 
claims 36-43 and 44-51 are identical claims. 



Claim Rejections - 35 USC §102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the United 
States before the invention thereof by the applicant for patent, or on an international application by another who 
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has fulfilled the requirements of paragraphs (1), (2), and (4) of section 371(c) of this title before the invention 
thereof by the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act of 1999 
(AIPA) and the Intellectual Property and High Technology Technical Amendments Act of 2002 
do not apply when the reference is a U.S. patent resulting directly or indirectly from an 
international application filed before November 29, 2000. Therefore, the prior art date of the 
reference is determined under 35 U.S.C. 102(e) prior to the amendment by the AIPA (pre- AIPA 
35 U.S.C. 102(e)). 

3. Claims 31, 32, 34, 36, 38, 40, 42, 43, 52-55 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Green (US-PAT-NO: 5,274,695). 

For claim 3 1 , regarding an interface connecting the platform directly to the on-site 
telephone system, Green teaches on item 28 Fig. 1 "control device" (claimed "control platform"), 
items 22 and 24 Fig. 1 "switches" (the claimed "on-site telephone system 5 '), and item 26 Fig. 1 
"switch" (the claimed "remote switching system"). Green teaches on Fig. 1 the interfaces 
between the control device and the on-site telephone system is the claimed "an interface 
connecting the platform directly to the on-site telephone system". 

Regarding "a processor controlling a plurality of operational parameters of the on-site 
telephone system in response to a plurality of operational commands", Green teaches on column 
6 line 17-22. The caller speaks "call home" (and other speed dialing entries) is the claimed 
"operational commands". The caller's home telephone number is the claimed "operational 
parameters". It is inherent that there must be a processor to retrieve the speed dialing number and 
provide to the switch in order to complete the call. 
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Regarding " a speech recognizer for which the speaker is authorized", Green teaches 

on column 3 line 9-19. The "voice server" of Green is the claimed "speech recognizer". The 
"stored utterance" of Green that is used for comparison to the received utterance template is the 
claimed "an access list". 

Regarding claims 32, 38, 43 and 54, Green teaches on column 4 line 42-44. The 'caller is 
then prompted preferably by synthetically generated voice" of Green is the claimed "playback of 
messages. Green teaches on column 4 line 38-41. The "switch transmits the dialed access 
number to the selected voice server" of Green reads on the claimed "receipt of a command 
trigger". 

Regarding claims 34 and 40, Green teaches on item 18 Fig. 1 "calling station". The 
"calling station" of Green is the claimed "telephone connected to the on-site system". 

For claim 36, regarding a local interface for connecting the platform to at least one of the 
telephones of the local telephone system, Green teach on Fig. 1 the interface between control 
platform (item 28) and calling station (item 1 8) via the switch (item 22) is the claimed "local 
interface". 

Regarding a communications circuit for interfacing the platform to external 
communications means, Green teaches on column 6 line 17-22. The "voice server" reads on the 
claimed "control platform". The "provides the speed dial number to switch" of Green reads on 
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the claimed 'communications circuit for interfacing the platform to external communications 
means". The "switch" of Green is the claimed "external communications means". 

Regarding "a processor announcing means for providing predetermined messages to 

the user", Green teaches on column 6 line 17-22. The "call home" of Green is the claimed 
"command". The "switch which then completes the call" reads on the claimed "a plurality of 
telephone services". It is inherent there must be a processor to interconnect the local interface 
and communications circuit in order to receive command from the user and communication the 
retrieved number to the switch for completion of the call. The "voice server" of Green reads on 
the claimed "voice recognizer". The "voice server retrieves the caller's home telephone 

number provides the speed dial number to switch" reads on the claimed "generating a 

plurality of command triggers". 

Regarding "announcing means for providing predetermined messages to the user", Green 
teaches on column 4 line 43 "synthetically generated voice". 

Regarding claim 42, Green teaches on column 6 line 17-22. The caller speaks "call 
home" (and other speed dialing entries) is the claimed "operational commands". The caller's 
home telephone number is the claimed "operational parameters". It is inherent that there must be 
a processor to retrieve the speed dialing number and provide to the switch in order to complete 
the call. The "call home" is the claimed "telephone service". The command trigger is sent 
through the telephone handset. 
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Regarding claim 52, all rejections stated in claim 36 apply to claim 52. Regarding "means 
for determining from the user's identity the authorization level of the user to enter commands". 
Green teaches on column 5 line 62 to column 6 line 22. The caller's identity is determined by 
utterance of caller's social security number. The authorization level is either allowing the caller's 
to place the call or denying the caller to place the call. 

Regarding claim 53, Green teaches on column 7 line 51-57. The "speak the proper 

password" of Green is the claimed "command trigger". The "then speak the suffix 

number to identify that specific caller's voice template for retrieval" of Green reads on the 

claimed "request a validation code". The "speed dial feature would also be available for 

authorized callers from station" of Green reads on the claimed "providing access to the 
platform". 

Regarding claim 55, Green teaches on column 5 line 62 to column 6 line 22. The 

"caller speak his or her social security number" of Green is the claimed "first command 

trigger". The first command trigger allows the caller to access outbound telephone services ("toll 
call" of Green). The "call home" of Green is the claimed "second command trigger". The 
"provides the speed dialing number to switch which then completes the call accordingly" of 
Green reads on the claimed "initiating an outbound call". 



4 
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Claim Rejections - 35 USC §103 



The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 33 and 39 are rejected under 35 U.S.C. 103(a) as being unpatentable over Green 
as applied to claim 31 above, and in view of Stogel (US-PAT-NO: 5,483,579). Green failed to 
teach the processor is a personal computer. However, Stogel teaches on column 2 line 66 to 
column 3 line 1 "the system may also be constructed utilizing voice and control processing 
equipment installed in or connected to a personal computer". It would have been obvious to one 
skilled at the time the invention was made to modify Green to have the processor is a personal 
computer as taught by Stogel such that the modified system of Green would be able to support 
the personal computer to the system users. 

5. Claims 35 and 41 are rejected under 35 U.S.C. 103(a) as being unpatentable over Green 
as applied to claim 3 1 above, and in view of Engelbeck et al (US-PAT-NO: 5,452,340). Green 
failed to teach the plurality of commands includes a command to enter a new directory entry into 
the on-site system. However, Engelbeck et al teach on column 1 line 65-68. The "add a name and 
corresponding telephone number" reads on the claimed "enter a new directory entry". It would 
have been obvious to one skilled at the time the invention was made to modify Green to have the 
plurality of commands includes a command to enter a new directory entry into the on-site system 
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as taught by Engelbeck et al such that the modified system of Green would be able to support the 
command to enter a new directory entry to the system users. 

6. Claim 37 is rejected under 35 U.S.C. 103(a) as being unpatentable over Green as applied 
to claim 36 above, and in view of Velius (US-PAT-NO: 5,594,784). 

Regarding "controlling the announcing means the trigger recognition means", Green 

teaches on column 4 line 42-44. The "caller is then prompted" of Green is the claimed 
"announce the identified caller". Green teaches on column 4 line 38-41. The "switch transmits 
the dialed access number to the selected voice server" of Green reads on the claimed "receipt of 
a command trigger". 

Green failed to teach "processing means further includes means for identifying a caller 
based on a caller I.D. number in an incoming call received over the communications circuit". 
However, Velius teaches on column 9 line 9-15. The caller-ID system determines the caller's 
identity and the caller's name or telephone number may then be audibly produced. 

It would have been obvious to one skilled at the time the invention was made to modify 
Green to have the processing means further includes means for identifying a caller based on a 
caller I.D. number in an incoming call received over the communications circuit as taught by 
Velius such that the modified system of Green would be able to support the identifying a caller 
based on a caller I.D. to the system users. 



Conclusion 



* 



• 
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7. 



The prior art made of record and not replied upon is considered pertinent to applicant's 



disclosure. 



• Robinson et al (US-PAT-NO: 5,434,906) teach method and apparatus for processing 
an incoming call in a communication system. 

8. Any inquiry concerning this application and office action should be directed to the 
examiner Ming Chow whose telephone number is (703) 305-4817. The examiner can normally 
be reached on Monday through Friday from 8:30 am to 5 pm. If attempts to reach the examiner 
by telephone are unsuccessful, the examiner's supervisor, Fan Tsang, can be reached on (703) 
305-4895. Any inquiry of a general mature or relating to the status of this application or 
proceeding should be directed to the Customer Service whose telephone number is (703) 306- 
0377. Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 
Washington, D.C. 20231 

Or faxed to TC2600's Customer Service FAX Number 703-872-9314. 
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FAN TSANG 
SUPERVISORY PATENT EXAMIKER 
TECHNOLOGY CENTER 2800 



Ming Chow 
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